Name: Ian Osos

Street: 235 S. 4th Ave.

City, State, Zip Code: Beech Grove, IN 46107

Telephone #: (317) 788-8724

Serial #: PT140257340

Model #: SCPH30001

SR#: 1-28437209

Description of Problem: Every time I insert any game (PS2), CD, or DvD into the PS2, it gives me the “Disc Read Error” message. It was a gradual problem only affecting certain games and all DvDs at first, but nothing works now.

Items Being Sent: 1 (one) PlayStation 2.

